BY PAW-PULAR DEMAND
PRT SITTING CLIENT CARE & POLICY AGREEMENT

SCHEDULING & PAYMENT TERMS:

   PAYMENT:   FULL PAYMENT IS DUE PRIOR TO OR ON THE FIRST DAY OF SERVICE UNLESS PRIOR ARRANGEMENTS HAVE BEEN MADE.

ARRIVAL WINDOW:   SITTER OPERATES ON A 1 - TO - 2 HOUR ARRIVAL WINDOW FOR DROP - IN VISITS TO ALLOW FOR TRAFFIC AND UNEXPECTED PET CARE NEEDS.

HOLIDAY SURCHARGES: ADDITIONAL PEAK RATES APPLY TO MAJOR HOLIDAYS (THANKSGIVING, CHRISTMAS EVE/DAY, NEW YEARS EVE/DAY, 4TH OF JULY, LABOR DAY, MEMORIAL DAY).

CANCELLATIONS & EARLY RETURNS

OVER NIGHT PET SITTING :  FULL REFUND/CREDIT IF CANCELED AT LEAST 7 DAYS PRIOR TO SERVICE START. CANCELLATIONS WITHIN 6 - 3 DAYS PRIOR TO SERVICE START RECEIVE A 50% CREDIT. NO REFUND FOR CANCELLATION UNDER 72 HOURS.

STANDARD VISITS:  FULL REFUND/CREDIT IF CANCELED AT LEAST 48 HOUR PRIOR TO SERVICE START. CANCELLATIONS WITHIN 24 -48 HOURS RECEIVE A 50% CREDIT. NO REFUNDS FOR CANCELLATION UNDER 24 HOURS.
HOLIDAY BOOKINGS:  REQUIRE 7 DAYS ADVANCE NOTICE FOR A FULL REFUND.
EARLY RETURNS:  NO REFUNDS OR CREDIT ARE ISSUED FOR EARLY CLIENT RETURN OR UNUSED DAYS ONCE SERVICE HAS BEGUN.
